DAWN Z. MONTEFUSCO


971-409-6718

dawnmontefusco@gmail.com
NEW BUSINESS DEVELOPMENT / PROJECT LEADERSHIP / WRITER
Qualifications

Out of the box and results oriented thinker with a proven ability to foster business relationships, build social media networks, and lead marketing and public relations campaigns. Record of success in entrepreneurial business development, public speaking, and top-notch innovative communications, both written and verbal.
· Strong PR Background Seasoned event planner and media liaison with experience in public relations, promotional planning, and building media relations. Skilled in writing effective internal / external communications, press releases, marketing tools, proposals, and presentations. Ability to create buzz that results in highly attended events and achieve corporate goals. 
· Accomplished Blog and Social Media Marketer Experienced in state of the art blogging platforms (blogger, typepad, wordpress). Built and maintained blogs, podcasts, adept in SEO, and driving traffic. Skilled in writing compelling content and using social media such as twitter, facebook , bisnik, linkedin, bright neighbor, and myspace to promote organizational objectives in driving awareness and build relationships with core target group. 

· Writer / Editor Adept in all forms of writing: articles, commentary, scripts,  project plans, newsletters, web content, blogs, books, seminars, and speeches.  
· Public Speaker Seasoned spokesperson. Dynamic and persuasive speaker adept in presenting anything from sales pitches to motivational seminars.  
Professional  Experience

Freelance Writer, Social Media Specialist  


Portland, OR  January 2007 – Present
Client: PORTLAND AREA RADIO COUNCIL

Reported to the Executive Director. Developed, implemented, and managed public relations and media strategies to increase PARC’s visibility online. Wrote, edited and developed PR campaigns, proposals, blogs, articles, and media scripts. 
· Developed emerging media programs that included creation of podcasts, webinars, SEO strategies, and social networking which resulting in increased online blog traffic, value for radio, and produced a 10% increase in leads.
· Recognized weaknesses and deficiencies  Implemented strategic public relations plans, providing counsel and strategic support to corporate projects and events resulting in stronger image 
· Radio Champions Training Leader and Sales Coach resulting in stronger image for company, improved  communication, and solid customer relationships.  

Client: MSZIGZAG.COM, GOINGGREENTODAY.COM, RADIOGURUPDX.COM

· Developed, wrote, edited and maintained www.mszigzag.com , providing all content. This resulted in a 40% increase in clients the first year of business, with a steady 20% increase thereafter. 

· Wrote, edited, and compiled information and reports for www.goinggreentoday.com to create cohesiveness and better communications throughout the site. 

· Researched and developed database and surveys which increased retention of clients for both www,mszigzag.com and www.goinggreentoday.com.
· Developed and co-created www.radiogurupdx.com  which created new revenue for Portland Area Radio.  

· Wrote proposals, correspondence, and presentations and speaker support materials.
· Wrote dynamic articles and blogs, scripts, newsletters and marketing collateral.

CREATIVE LIFE COACHING   





Portland, OR  June 2005 – Present
Life and Business Coach / Writer
Using personal finances, successfully started coaching business through effective marketing, cold calling, networking , public speaking and social media technology. 


· Developed start-up plan, business and marketing plan. 

· Built a clientele resulting in 4 successful years of 50+ clients a year with an 80% retention rate. 
· Created revenue through effective writing and web marketing; including pitch letters, press releases, brochures, newsletters, and websites.
· Designed and built blog, including all content, which resulted in growing blog traffic from zero to 5,000 hits a week with a 20% increase in clients per year.
· Effectively lead clients, both locally and nationally, to create new business, improve communications, and create break-through personal fulfillment. 

· Master facilitator in creating right-brained, solution-oriented processes resulting in powerful brainstorming and ideation.
· Spearheaded and presented seminars to create new business resulting in a 20% lift in business. .

· Radio Champions Training Leader and Sales Coach for Portland Area Radio Council.

· Managed clients, projects, cash flow and budgeting.

· Ran day to day operations, including sales, networking, follow-up, and client analysis. 
PORTLAND COMMUNITY COLLEGE


Portland OR, September 2001 – June 2005

Resource Specialist
Reported to the Manager of Retention and Student Services. As a founding member of Gateway to College, a nationally recognized Bill Gates Foundation Program, I developed and managed retention strategies, delivered training seminars, and built strategic partnerships with college departments and school districts. 

· Increased retention through advising and counseling culturally diverse at-risk students. 
· Recognized deficiencies and weaknesses in current operating procedures and presented a strategic plan that showed proven results, with a 30% increase in retention. 
· Implemented early intervention strategies to ensure student success and retention.

· Created and maintained marketing, and recruitment materials resulting in increased enrollment. 

· Revamped and constructed learning objectives and curriculum.
· Assessed and analyzed educational goals, employment goals and career goals.

· Developed and fostered professional working relationships with various community services programs.

· Managed caseloads of up to 85 students and maintain active case files on each student.

POSTSCRIPT, INC. 





Burlington, VT
October 1996 – June 2001


Events Coordinator

Reported to the Director of Public Relations. Responsible for planning and executing public relations events that enhanced communications, increased public awareness, and complimented marketing strategies.   


· Coordinated public relation events resulting in media coverage and public buzz.
· Develop interactive community projects, resulting in media attention.

· Initiated and maintained positive working relationships with radio, TV and print media.

· Researched resource materials for clients. 

· Wrote press releases, newsletters and ad copy.

· Supervised and managed volunteers and temporary staff for events.

Education

· ERICKSON COLLEGE, Vancouver BC, Canada 

Career + Life Coaching , Solution Focused Certification 2006
· EASTERN WASHINGTON UNIVERSITY, Spokane, WA
Masters of Fine Arts, Creative Writing, 1996 
· NEW YORK UNIVERSITY, New York, NY

Bachelor of Arts,  Liberal Studies/ Writing, 1992
Associations and Awards
Hippnet.com, Entrepreneurial Networking Group  
President, Current  2009

· Lead group from inactive growth to spearheading  several projects which created higher vitality and increased membership. 

· Initiated development of resources page to increase traffic to website and create larger connection to community.

· Revamped Membership Manual which resulted in improved attendance and communication. 

Mastermind Group, Spokesperson
Organized big thinkers and female leaders to excel and build their businesses. 


Wordstock, Winner of 2006 Poetry Contest 
Technically Savvy

· Basic HTML, Photoshop Basics, Joomla, Wordpress, Drupal, SEO, Blog Software
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